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A merry Christmas from  
our PAT dogs Colin and Loki
Regular visitors to our hospice are 
Pets as Therapy dogs Colin and 
Loki. Colin and his owner Lara have 
been visiting now for over three 
years whilst Loki and owner Sonya 
have been here now for coming up 
to six months.
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Welcome to the final Volunteer News of 
2019 – it seems like only yesterday that the 

voluntary services team was planning all the 
various activities we carry out throughout 

each year (recruitment, training and induction, 
national volunteers week, long service awards, 

Prospect Pals and the summer social for 2019) and now 
here we are approaching Christmas at a very fast pace.

In 2019 we honoured 18 volunteers who, between them, had given us 
255 years of service. As I said at the time, if you lined up all those years 
consecutively, they would take us back to the year 1764, when George 
III was on the throne!

Over the course of the year we recruited many additional volunteers 
to help us achieve our mission of providing excellent end of life care 
(including Loki, who you can see on the cover with fellow Pets as 
Therapy dog Colin) and we began the process of retaining our Investors 
in Volunteers award – of which you will hear more in the new year.

I don’t often do this in this newsletter, but I’d like to highlight the 
tireless work of Graham and Cally in the voluntary services office.  
They work hard to ensure everything volunteering-related runs 
smoothly, and always have time (and often biscuits!) for anyone 
dropping into the office, so thank you to them.

Mainly, though, my thanks go to you, the volunteers. I’m always 
overwhelmed by the commitment, enthusiasm and talent of our many 
volunteers. You all bring unique skills to the hospice and are the special 
ingredient that makes the hospice what it is. 

With best wishes for a restful Christmas and a very happy new year.

Su Starkey 
Head of voluntary services
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Our patients and their families really love 
these visits and both dogs know when it is 
hospice day because when they park up, they 
virtually drag their owners into the front door.

So from Colin and Loki, they would just like 
to wish everyone connected to the hospice a 
Merry Christmas.

Shop visits
As you may know, Graham our volunteer recruitment officer has 
recently been out visiting our shops to add that extra bit of support to 
volunteers in our retail network. Graham, said “It’s been great to meet 
some of our volunteers who give their valuable time to help sort and 
sell the wonderful donations we receive from customers. One said to 
me that coming in on a Tuesday to volunteer was her highlight of the 
week, whilst several others said their shop and manager were brilliant.”



User-generated content

Michelle Jones is our digital marketing specialist in 
our communications team. She is the mastermind 
behind all the wonderful content that is published 

on our social media accounts, Twitter, Facebook, Instagram, LinkedIn 
and YouTube. The accounts are managed by the communications 
team using a social media strategy which includes a content plan that 
ensures the content is published at the appropriate time, we have a 
good mixture of stories, and posts are tailored for each platform. This 
is done so that we receive high levels of engagement for each post and 
maximise the chances of people doing the things that we need them 
to do, whether it’s fundraising, volunteering, applying for jobs or simply 
finding out about our care services. 

User generated content is something that plays an important role 
in this. When you post on social media about Prospect Hospice, we 
can share that content and it is more engaging than when we post. 
Therefore we’d like to encourage you to post about the hospice and/
or your volunteering role on social media, tagging @ProspectHospice 
#prospecthospice when you do. 

Michelle said: “As a volunteer you are uniquely positioned to help us 
promote the hospice and the great work that our volunteers do for us.  
By tagging us on your posts we can share them which helps us have 
more engaging content and encourages others to enquire about 
volunteering for us. If you have any good news stories about your 
volunteering experiences, or any other aspect of the hospice, please  
post them and tag us so we can share for the wider community to see”.

If you’d rather we posted on your behalf about how much you 
love volunteering for Prospect Hospice, please contact Michelle via 
michellejones@prospect-hospice.net and she will be in touch.

Getting tagging @prospecthospice #prospecthospice 

Over the summer, Prospect Hospice 
teamed up with Lawn Manor Academy in 
Swindon to support a group of students 
with volunteering opportunities at our 
distribution centre in Wroughton. Careful 
planning with teacher Clive Irwin has 
allowed for a different set of four students 
to come along to our warehouse each week 

for a couple of hours of sorting items for our shops. The visits are part 
of the curriculum and help the students to develop and enhance their 
social skills whilst doing something of benefit to a local charity at the 
same time.

We already support the Duke of Edinburgh award scheme from the 
age of 14, so to be able to help more students in local schools through 
volunteering is another way of supporting our local community. 
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Linking up with the local community

Weigh to go Jake
Jake Cuss has been volunteering in our Cricklade 
shop for over two years and also helps at our 
distribution centre once a month. Jake wanted to 
lose some weight and decided to raise money  
for the hospice at the same time by being 
sponsored throughout his challenge.  
His target was to lose four stone and  
with great encouragement from his  
family and shop team, raised a  
massive £255 along the way.

Fantastic work Jake and thank you  
for all of your continued support.
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Values and behaviours
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Earlier this year, every staff member was given the opportunity 
to attend an away day to influence the way the organisation 
would look in the coming years. We have all – staff and 
volunteers alike - been through some unsettling times in the 
last eighteen months, and this was a chance for the staff team 
to take stock, re-motivate ourselves and re-establish Prospect 
Hospice as a unique, specialist and forward-looking organisation.

We talked about how we would like to be seen by the outside world, 
and how we wanted to relate to each other, our service users and our 
external partners, and came up with some values and behaviours that 
we felt embodied how we should work in the months and years ahead.

The staff forum then took all the outputs from the away days and 
distilled them down to a list of six core values that will be embedded 
in everything we do. They are:

Authentic           Specialist           Person-centred

Inclusive           Resilient           Excellent

The hard work now begins as we think about how we can make sure 
these values are reflected in our organisational culture. Staff forum 
have already begun to think about the types of behaviour that 
embody each of the values, and these are set out opposite:

Authentic 
•	 We	take	responsibility	for	our	actions	and	behaviour 
•	 We	explain	decisions	where	we	can 
•	 We	are	open,	honest,	transparent	and	approachable 
•	 We	give	constructive	feedback	when	appropriate 
•	 We	have	the	courage	to	speak	up	and	challenge	for	good

Specialist 
•	 We	continually	review	and	develop	our	services 
•	 We	are	visible	and	proud 
•	 We	are	professional 
•	 We	are	experts	educating,	training,	sharing	our	knowledge	and	 
 influencing others

Person-centred 
•	 We	respect	others’	priorities 
•	 We	act	with	empathy,	striving	to	listen	to	and	understand	others 
•	 We	are	respectful	of	patients’	dignity 
•	 We	work	collaboratively	with	patients,	families	and	services 
•	 We	work	with	compassion	to	care	for	patients	holistically

Inclusive 
•	 We	are	approachable	and	non-judgemental 
•	 We	work	together	as	a	community 
•	 We	respect	each	person	as	an	individual 
•	 We	are	mindful	of	others

Resilient 
•	 We	are	calm	and	patient 
•	 We	embrace	and	support	change 
•	 We	promote	a	positive	environment 
•	 We	seek	support	when	needed	and	provide	support	to	others 
•	 We	recognise	our	achievements,	accept	praise	and	give	feedback

Excellent 
•	 We	embrace	best	practice	and	seek	to	improve	our	performance 
•	 We	evidence	the	provision,	impact	and	learning	gained	from	 
 patient interaction 
•	 We	are	open	to	new	technology	and	innovation 
•	 We	actively	review,	audit	and	benchmark	our	practice	against	 
 national standards
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Volunteer Discount

With Christmas right around the corner it’s always nice to be able to 
save a few pounds where you can. Therefore it is now the perfect time 
for voluntary services to announce that, in collaboration with HR, we 
are introducing the opportunity for all volunteers to receive discount 
on some products and services in the local area. It has been pleasing 
to see local organisations recognise the importance of Prospect 
Hospice volunteers, and if you know of any companies or services 
that may be willing to do the same please do get in touch with the 
voluntary services team.

For further information about these discounts, please email 
callyharris@prospect-hospice.net

Meet Barbara Appleby

Barbara Appleby (pictured right) is the 
information manager and data protection lead 
for Prospect Hospice is? To de-jargon that title, 
amongst many other responsibilities, Barbara oversees 
all matters related to General Data Protect Regulations (or 
GDPR as you probably know it), at the hospice. This involves ensuring 
that all staff and volunteers collect, store, share and dispose of 
personal data in a safe and lawful way.

For many of our volunteers handling people’s personal information  
is a regular part of their role and this is why Barbara will be delivering 
short GDPR training sessions that all volunteers must attend. You 
will soon receive an email with the available dates and there will 
also be posters with details in the shops, distribution centre and 
the hospice. The first round of training will take place at Prospect 
Hospice, however we are aware that this location won’t be suitable 
for everyone and from March Barbara will also offer training at 
alternative venues. We will be in touch with the details nearer  
the time.

Barbara is looking forward to the opportunity to deliver this training 
to volunteers and says: “The training is an opportunity for me to 
demystify GDPR, highlight the relevance for volunteers, answer any 
questions and most importantly meet volunteers that I might not 
otherwise get to see.” 
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Cineworld Cinema Up to 40% off cinema tickets,  
annual membership cards, gifts  
and food and drink vouchers.

Village Gym (Swindon) Membership for £36 a month  
with only £10 joining fee and  
first month free.

Marlborough Golf Course A range of discounts available on 
annual memberships, Green Fee 
rates and ‘Get into Golf’ days.

The White Hart 10% off the lunch and evening 
menu. Not to be used over the 
Christmas/new year period or in 
conjunction with any other offer.

Royall Holistics 20% off any treatment.

Swindon Ultraslim 20% off any treatment.

tastecard Register before 31 December  
for a 12 month tastecard for £29.99 
(RRP £79.99)
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Equality and Diversity Champions

You may remember back in June there was an appeal for volunteers 
to join a small group of staff as equality and diversity ‘champions’. 
We are pleased to announce that these roles have been filled with 
two of our existing volunteers, Nora and Jean.

The purpose of the group is to help to embed equality, diversity 
and inclusivity into all that we do at Prospect Hospice. We want to 
ensure that each and every staff member, volunteer, patient, family 
member, carer and visitor feels welcome, supported and respected. 

All members of the equality and diversity group 
currently wear badges to identify them as 
‘champions’ so please do talk to them about the 
work that they are doing and any questions that 
you may have.

Those of you who visited the hospice from the 
25 to 27 October hopefully saw the display 
that the group put together highlighting 
and celebrating the festival of Diwali. Day 
therapy patients created rangoli (shown 

on the board opposite) and Rob and his catering team prepared a 
special vegetarian curry to mark 
the occasion. It was great to see 
the joint team effort that went 
into the day. It all helped to raise 
awareness of this important 
festival and get us all thinking 
about the values that have a 
shared importance in all cultures.

Thank you for volunteering in 2019



Have you ever wanted to sail quietly across the skies? We’re excited to 
announce that local air balloon pilot Julia Wilkinson has donated a hot 
air balloon ride for one lucky volunteer. 

The ride, which will take place in the 
spring at a time to be confirmed  
(depending on weather), will  
set off from Calne, so you  
will need to be able to get  
to Calne under your own  
steam to take advantage  
of this very kind offer.

We are raffling the place,  
so if you are interested,  
please submit your name  
to Cally Harris in the voluntary  
services team before end of  
business on Christmas Eve to be in  
with a chance of winning. You can do  
this by phone or email, or in person.

We will draw a name out of a hat and  
notify the winner early in the new year.  
Then we’ll provide more details of  
arrangements nearer the time. Good luck!

Exclusive raffle for our volunteers
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Friend and family referrals...
We are looking for help from our local community to support the 
services we provide and there can be no greater introduction than 
from an existing volunteer who really enjoys what they do. 

If you know someone who would be interested in volunteering, please 
get in touch with our recruitment officer Graham on 01793 816193 
or email grahambiggs@prospect-hospice.net.


