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Introduction 
Irene Watkins, chief executive

Opening carol
O Come, All Ye Faithful

O come, all ye faithful 
Joyful and triumphant 

O come ye, o come ye to Bethlehem 
Come and behold Him 

Born the King of Angels! 
O come, let us adore Him 
O come, let us adore Him 
O come, let us adore Him 

Christ the Lord

Oh, sing, choirs of angels 
Sing in exultation 

Sing all that hear in heaven God’s holy word 
Give to our Father glory in the Highest 

O come, let us adore Him 
O come, let us adore Him 
O come, let us adore Him 

Christ the Lord



All Hail! Lord, we greet Thee 
Born this happy morning 

O Jesus! For evermore be Thy name adored 
Word of the Father, now in flesh appearing 

O come, let us adore Him 
O come, let us adore Him 
O come, let us adore Him 

Christ the Lord

The lighting of the candle
Jo Hyde, clinical lead

At this time we invite you  
to light your candle at home

Hannah Newton
Daughter of Fiona Soden

Reading
Carolyn Bell, director of patient services 



Carol
Silent Night

Silent night, holy night 
All is calm, all is bright 

Round yon virgin mother and child 
Holy infant so tender and mild 

Sleep in heavenly peace 
Sleep in heavenly peace

Silent night, holy night 
Shepherds pray at the sight 

Glory streams from heaven afar 
Heavenly hosts sing hallelujah 

Christ the Saviour is born 
Christ the Saviour is born

Silent night, holy night 
Son of God, love’s pure light 

Raiance beams from thy holy face 
With the dawn of redeeming grace  

Jesus, Lord, at thy birth 
Jesus, Lord, at thy birth 

Moment of reflection 

A short reflection
Jonathan Wilkes, patron 



I heard your voice in the wind tonight 
Mel Buckley, team leader, single point of 

contact

Tree of light 
Judith Hill, volunteer

Closing words 
Sheila Popert, medical director

Blessing
Simon Stevenette, vicar, Christ Church

Thank you for joining us in this very special service. 
To donate to Prospect Hospice please visit

www.prospect-hospice.net/donate



There are a number of services available to 
those who need it

Prospect Hospice Bereavement Team
(Monday to Friday 9-5pm) 01793 816127

Cruse Bereavement Care
(nationwide bereavement support) 0808 808 1677

Child Bereavement UK
(bereavement support for children and families 9-5pm) 

0800 028 8840

National Bereavement Partnership
(support helpline for those directly or indirectly affected by 

Covid-19 pandemic, 7am -10pm) 0800 448 0800

The Good Grief Trust
(information and resources relating to bereavement and 

how to find local support services) 
www.thegoodgrieftrust.org

Bereavement Advice Centre
(practical advice and support 9-5pm) 

0800 634 9494

24 hour support lines:

Samaritans
(confidential listening and support service) 116123

Silverline
(provides information, friendship and advice to over 55’s) 

0800 470 8090



Remembering someone you love…

To find out more about leaving a lasting memory of your loved one  
on our memory tree, visit

www.prospect-hospice.net and search ‘memory tree’.

Memory Tree
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Who you remember is personal to you, whether it’s a family member, friend or colleague, their life can be 
honoured at our special event that brings together people remembering their loved ones this Christmas 
while supporting their local hospice.

Please return the attached form letting us know whether you will be joining us at this years’ service. Please 
also include your donation, your name, or names of the people whose lives you will be honouring by 
dedicating a light, or lights, on our Christmas tree by Friday 23 November.

Once we have received your response you will also be sent a memory tag, on which you are invited to write 
a personal message for a loved one. All of the completed tags will be displayed on our trees throughout 
December for patients and visitors to admire over the Christmas period.

Confirm your place at our service today
I’m sure you can appreciate that a lot of people like to attend our Light up a Life service, so please let us 
know as soon as possible if you plan to join us and also the number of people who will be coming with you.

There will be a park and ride service, provided by Swindon’s Bus Company, running to and from Nationwide 
House on Pipers Way in Swindon. Please note there will only be very limited disabled parking at the hospice, 
and these places will be allocated in advance. There will be no additional parking at Prospect Hospice on 
the day. Please contact 01793 816161 to reserve one of these spaces should you need it.

Please read what it meant to Julie Francis and her family, who are planning to join us again and wanted to 
share with you why Light up a Life is important to them.

Finally, I would like to say a big thank you for your generous support for Prospect Hospice. In my work, I see 
every day the difference your kindness means for the patients and families we help. Without you, we could 
not do all that we do.

Yours sincerely,

Jo Hunt
In-Patient Unit Team Leader
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Your support will light up the lives of more patients and their families
The generous donations received from our Light up a Life appeal go straight towards helping Prospect 
Hospice provide our specialised care and support for patients and their families when they seek our help. 
Last year, mostly through the support of our local community, we were able to care for and support more 
than 6,600 people, as patients or their family members. Here’s how your donation could help this year:

£30 pays for an hour of care for a patient in their own home from our Prospect@Home team

£50 pays for the meals of up to ten patients

£80 pays for a patient assessment by our therapy team

£160 pays for two patients to attend our Day Hospice, either at the hospice in Wroughton 
or our Wellbeing Centre in Marlborough

Name 
Address 
Address 
Address
Address 
Postcode 

ID
Segment Code

To help us reduce costs, we would like to contact you by 
email from time to time. If you’re happy to be contacted 
this way please provide your email address below:

1

2

Please return your donation and dedication in the FREEPOST reply envelope provided 

L/1706/A

3
I want to Gift Aid my donation and any donations I make in the future or have made in the past 4 years to 
Prospect Hospice. I am a UK taxpayer and understand that if I pay less Income Tax and/or Capital Gains Tax 
than the amount of Gift Aid claimed on all my donations in that tax year it is my responsibility to pay any 
difference. I understand that Prospect Hospice will reclaim 25p of tax on every £1 that I have given.

Make your gift worth 25% more with Gift Aid

4

I would like to give a donation of:

£30 £50 £160 Other

Your donation for your Christmas light dedication

I enclose a cheque / postal order made payable to Prospect Hospice or

Please debit my: Visa Mastercard Switch / Maestro

Name on card:

Card number: / / / /
(Last three digits Switch / Maestro only)

Signed: Date:

If you would like to receive an 
acknowledgement, please tick here:Issue number:

Valid from: Expiry date:/ / CSV:

£80

We will use your data to contact you from time to time with information about the hospice that we feel 
may be of interest to you, like our events, activities, news and ways you can get involved more if you want 
to. We will not use your personal information for such marketing purposes if you have indicated that you do 
not wish to be contacted.  

You can change your contact preferences and how we communicate with you any time in any of these 
three simple ways; call us on 01793 816161 and ask to speak to the data team, email us on dataadmin@
prospect-hospice.net, or visit our website section www.prospect-hospice.net/howyouhearfromus. For more 
information on how we use your information please visit http://www.prospect-hospice.net/Privacy.


